MALABAR COLLEGE

- OF ADVANCED STUDIES, VENGARA

(Aided by Govt. of Kerala & Affiliated to the University of Calicut)

COLLEGE REDRESSAL COMMITTEE (GRC)

MINUTES OF THE GRIEVANCE REDRESSAL COMMITTEE HELD ON 30-03-2017.

DATE: 30-03-2017 Thursday at 2.00 PM

VENUE: At Principal’s Chamber

Chairperson of the meeting: Dr. U Saidalvi (Principal)

Members present:
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Dr. U Saidalvi (Chairperson of CGRC)

Dr. Mohammed Liyaudheen Wafy (Convenor of CGRC)
Noushad KK (Member of CGRC) ,
Mrs. Nawal Mohammed PK (Hod of Commerce Department)
Mr. Parvees ( College Librarian)

Mr. Ashkarali T (Hod of the BCA)

Mr Murshid C P( B Com Student)

Mrs Sajla ( B Sc Electronics Student)

The suggestions / Grievances/ complaints posted by the students from the various

departments from June 2016 to March 2017 were discussed in the meeting.

Grievances and Complaints:

The action was t#k

Scarcity of water supply at the college campus and its difficulties for the students.
Internal marks issues provided and published in the commerce department notice board.
Grievances were due to the Shortage of books and question papers in the College
Library.

requested to enhance marks in BNS of BCA department due to shortage of marks for
university internal mark

regarding the conduct of special classes for Income Tax at the time of examination.
Requested by a student from B. Com CA to conduct a mock test or retest for the subjects
for which the aggrieved couldn’t attend the internal examinations.

Requested by a student from the BCA department to conduct a retest for a second
internal examination of statistics, for which he couldn’t attend while the test was
conducted

Requested to start a college canteen at the campus with good and subsidized food

facilities. ‘ : %
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The grievances forwarded by the department of commerce from one of their students
regarding the shortage of water on the campus and the difficulties faced by the students
due to the shortage of water were discussed in detail. The grievances of the students
were found genuine and decided to bring the matter to the notice of the college
management committee and recommend them to dig a well immediately on the campus.
The internal marks issues were raised by a student from the commerce department were
discussed and the solutions by the department itself found satisfactory. So, the redressal
committee appreciated the department of commerce for immediate and sound action
regarding the grievance of their studeht.

The grievances of the students due to the shortage of books demanded by the students
were found genuine. So decided to purchase an adequate number of books in the library
within a short period. Moreover, the complaint regarding the non-availability of
previous years' questions papers at the library was also found genuine. so decided to
inform the college librarian to set up a separate area for the previous question papers of
each department within an immediate effect. The committee also appreciated the head
of the department of commerce for their arrangement bf questions papers for the
students at the department level while they received the grievance from the student.
The redressal by the department of Computer science for a grievance raised by their
student to enhance was found genuine and agreed the action taken by the department
itself to redress the grievance at departmental level. A special appreciation was given
to the department of computer science for a satisfactory solution to the grievance.
Special thanks were expressed to the department of commerce for conducting a special
class for income tax at the department level.

The committee appreciated the department of commerce for finding the solution to the
matter at the department level.

The matter was solved at the department level within seven days and the committee
agreed on the solution of the department of computer science.

The matter was discussed in detail and found the grievance is genuine. So decided to
start a canteen with the consent of college management committee. Decided to inform

the same matter to the management through the principal.

Dr. Mohammed Liyaudheen Wafy Dr. U Sai&tlm
(College Grievance Cell Convenor). (Princi&é)‘p AL
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It was decided to provide
extra coaching classes
. from 9:30to 3:30 pm with
regarding the . .
T SIXTH conduct of exam point of view to the
5017 SEMESTER B.COM CA sesicial dansas students on Saturdays, 3 days
STUDENTS fopr IniaEe Tax 21%% and 28" of January,
! 2017. Mrs. Nawal
Mohammed P consented
to conduct the classes.
conduct of viva o b b
_Due to his inability to
and shortage of .
attend the internal
marks, the e
fiieiia i et examination scheduled
Azhar K B.COM CA . earlier, a mock viva for ali | 7 days
2017 found genuine ;
st the subjects was conducted
: . between 09 to 16 March
following action
2017.
was taken.
Requested to
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ERtER retest for him understandin
29-03- | Mohammed examination of ) . &
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Supporting documents:

1- Students’ complaints/Grievances
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